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Research Questions

a) Policies and practices that currently are implemented 

Enhancement of newcomers’ digital literacy through training
Enhancement of newcomers' accessibility to ICTs
Offered programs in various formats (online, hybrid, in
person)
Capacity building in digital literacy for organizations’ staffs
 Partnerships among organizations to achieve more digital
equity 

b) Effectiveness of the current policies and practices to tackle
structural racism 

Not effective
Some signs of effectiveness but,
Not clear because of lack of evaluation
Oppurtunities for improved effectivness if challenges
are addressed

What policies and practices are currently implemented by
settlement service providers, both IRCC-funded and non-
IRCC-funded, to address digital (in)equities? and how
effective are these efforts to tackle structural racism? 

2. Current practices

Navigating language barriers
Facing barriers in digital
inclusion
Wanting flexibility in accessing
services online
Needing improved accessibility
to information online
Needing mobile-friendly
resources
Increased risk related to privacy
and security

How do racialized newcomers currently
experience ICTs during their settlement
journey, and to what extent is this
experience equitable?

1. Lived experiences

Increasing funding
Adding a more client-focused
approach
Extending the length of digital literacy
programs
Offering services in multiple languages
improving knowledge mobilization
Conducting research

What strategies should be taken to
improve policies and practices
concerning ICTs, ensuring that racialized
newcomers receive equitable support
throughout their settlement journey?

3. Future directions

A research approach that involves active participation of
stakeholders, those whose lives are affected by the issue being

studied, in all phases of research for the purpose of producing useful
results to make positive changes.

 (Nelson et al., 1998)   
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